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Arlington National Cemetery: (877) 907-8585  				 
https://www.arlingtoncemetery.mil/#/
Armed Forces Retirement Home: (800) 422-9988; https://www.afrh.gov/
Army & Air Force Exchange Service: www.shopmyexchange.com
Army Echoes: https://soldierforlife.army.mil/retirement/army-echoes 	
Editor’s e-mail address: ArmyEchoes@mail.mil
Army Echoes Blog: https://soldierforlife.army.mil/retirement/blog
Army Emergency Relief: (866) 878-6378; https://www.
armyemergencyrelief.org/ 
Army Facebook: https://www.facebook.com/USArmy 
Army Flick https://www.flickr.com/photos/soldiersmediacenter/
Army Homepage: https://www.army.mil
Army mobile phone apps: https://www.army.mil/mobile/
Army Retirement Services:                                                                                
https://soldierforlife.army.mil/retirement/home
Army Stand To!: https://www.army.mil/standto/
Army Lodging Program: (877) 711-8326; https://www.pal.army.mil	
Reservations: http://www.ihgarmyhotels.com  
Army Twitter: https://twitter.com/USArmy/ 

Army YouTube: http://www.youtube.com/usarmy

Casualty Assistance Checklist for Retired Soldiers: https://
soldierforlife.army.mil/retirement/docs/Post/CasualtyAssistanceChecklist.pdf
Chief of Staff, Army Retired Soldier Council: 	 		   
https://soldierforlife.army.mil/retirement/csa-retired-soldier-council
Combat-Related Special Compensation: (866) 281-3254  
https://www.hrc.army.mil/content/CRSC%20(Combat-Related%20
Special%20Compensation)
Commissary: https://www.commissaries.com
Concurrent Retired & Disability Pay: (800) 321-1080,  
https://www.dfas.mil/retiredmilitary/disability/crdp
Consumer Financial Protection Bureau: (855) 411-2372                     
https://www.consumerfinance.gov/
Death — Report a Retired Soldier’s Death: Call HQDA Casualty 
Operations Center, (800) 626-3317; from overseas, call (502) 613-3317 
collect. https://www.hrc.army.mil/TAGD/Reporting%20A%20Death
DS Logon: https://myaccess.dmdc.osd.mil/identitymanagement/
Federal Employees Dental and Vision Insurance Program:m          
https://www.benefeds.com/

Funeral Honors (Military): Army Coordinator: (502) 613-8218	   
https://www.dmdc.osd.mil/appj/dwp/entitlements.jsp
ID Card Facilities: (800) 538-9552; Nearest facility: www.dmdc.osd.mil/rsl
Legal Assistance Locator (Military): https://myarmybenefits.us.army.
mil/Benefit-Library/Federal-Benefits/Legal-Assistance-Services
Long Term Care Insurance: (800) 582-3337 http://www.ltcfeds.com/
MyArmyBenefits: https://myarmybenefits.us.army.mil/			 
Help Desk: (888) 721-2769 (9 a.m. to 5 p.m. EST Monday - Friday); 
Survivor Outreach Services: (855) 707-2769, https://www.armymwr.
com/programs-and-services/personal-assistance/survivor-outreach
Reserve Component Retirements (888) 276-9472                                
https://www.hrc.army.mil/content/Gray%20Area%20Retirements%20
(GAR)%20Branch

RC Application for Retired Pay: Human Resources Command; ATTN: 
AHRC-PDR-RCR; 1600 Spearhead Division Ave.; Dept 482; Ft Knox, KY 
40122-5402; (888) 276-9472; download the application from:             
https://www.hrc.army.mil/content/Gray%20Area%20Retirements%20
(GAR)%20Branch
Space-Available Travel: https://www.amc.af.mil/Home/AMC-Travel-Site 
Soldier for Life on Facebook: www.facebook.com/CSASoldierForLife
Soldier for Life on Instagram:  https://www.instagram.com/csasoldier4life

Soldier for Life on Twitter: www.twitter.com/csaSoldier4Life
Soldier for Life on RallyPoint:  https://www.rallypoint.com/organizations/
soldier-for-life
Soldier for Life on Linked In: 					   
https://www.linkedin.com/company/us-army-soldier-for-life/

DIRECTORY
Soldier for Life Transition Assistance Program: (800) 325-4715; 
https://www.sfl-tap.army.mil/           	
Survivor Benefit Plan: https://soldierforlife.army.mil/retirement/survivor-
benefit-plan
Uniformed Services Former Spouse Protection Act:		
https://soldierforlife.army.mil/Retirement/former-spouses	

U. S. Army Retired Lapel Button and Badge:  Type “Soldier for 
Life” into the search box at https://www.shopmyexchange.com            
Veterans Service Records — Replace DD Form 214, awards:               

Retired 4/1/1996 or later: Visit https://www.hrcapps.army.mil/portal/ and 
click on DS “Use your DS Logon”.
Retired 3/31/1996 or earlier:  Call Human Resources Command  at (888) 
276-9472 or visit https://www.archives.gov/veterans/military-service-
records National Personnel Records Center (Military Personnel Records); 1 
Archive Drive. St. Louis, MO 63138-1002                                                                                                                                
DFAS (800) 321-1080 (M-F, 8 a.m. to 5 p.m. EST) https://www.dfas.mil/  
myPay  (888) 332-7411; https://mypay.dfas.mil 	
Retiree/Annuitant web page https://www.dfas.mil/retiredmilitary/
Social Security (800) 772-1213 https://www.socialsecurity.gov;                        
If overseas, contact the American Embassy/consulate, or visit http://www.
socialsecurity.gov/foreign/phones.html.                                     
                                                                                                                                                
Medicare (800) 633-4227 https://www.medicare.gov/
                                                                                                                                             
TRICARE https://tricare.mil/
Health Beneficiary Counseling Assistance Coordinator:  
https://tricare.mil/bcacdcao, or nearest military treatment facility 
TRICARE East: (800) 444-5445; https://www.humanamilitary.com/east/; AL, 
AR, CT, DC, DE, FL, GA, IL, IA (Rock Island area), IN, KY, LA, MA, MD, ME, MI, MS, 
MO (St. Louis area), NC, NH, NJ, NY, OH, OK, PA, RI, SC, TN , TX (except El Paso 
area), VT, VA, WI, WV, 
TRICARE West: (844) 866-9378; https://www.tricare-west.com; AK, AZ, CA, 
CO, HI, ID, IA (except Rock Island, IL area) KS, MO (except the St. Louis area), 
MN, MT, ND, NE, NM, NV, OR, SD,  TX(areas of Western Texas only), UT, WA, WY
TRICARE Overseas: (888) 678-1207;  http://www.tricare-overseas.com
TRICARE for Life: (866) 773-0404; TDD (866) 773-0405) 			 
https://tricare.mil/Plans/HealthPlans/TFL.aspx
TRICARE Pharmacy Home Delivery: (877) 363-1296; 			 
https://tricare.mil/homedelivery			 
TRICARE Network Pharmacy: (877) 363-1303; https://www.express-scripts.
com/TRICARE/index.shtml

US Family Health Plan: http://www.usfhp.com

                                                                                                                                               
Armed Forces Recreation Centers https://www.armymwr.com/

Hale Koa Hotel, Hawaii: (800) 367-6027; https://www.halekoa.com/ 

Edelweiss Resort, Bavaria: 011-49-8821-9440 				  
https://www.edelweisslodgeandresort.com/				  
 
Shades of Green, Florida: (888) 593-2242                                    	    
https://shadesofgreen.org/index.php

Dragon Hill, Korea: 011-822-790-0016 https://www.dragonhilllodge.com/
Veterans Affairs (VA) Information http://www.va.gov 
Burial & Memorial Benefits: https://www.cem.va.gov/  (877) 907-8199

Benefits and Services: (800) 827-1000 (Retired Soldiers overseas should 
contact the American Embassy/consulate); TDD (800) 829-4833 		
https://benefits.va.gov/benefits/
GI Bill: (888) 442-4551; https://www.benefits.va.gov/gibill/
Health Care Benefits: (877) 222-8387; https://www.va.gov/health/
Insurance: SGLI/VGLI: (800) 419-1473; All other insurance: (800) 669-8477
 
Sister Service Publications for Retired Service Members
Air Force Afterburner:  http://www.retirees.af.mil/Library/Afterburner/
Coast Guard Retiree Newsletter: https://www.dcms.uscg.mil/ppc/ras/
retnews/

Marine Corps Semper Fidelis: https://www.manpower.usmc.mil/ 
Navy Shift Colors: https://www.navy.mil/ then click Links/Shift Colors
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ALABAMA
• ��Redstone Arsenal
(256) 876-2022
usarmy.rsa.rso@mail.mil
• Ft. Rucker
(334) 255-9124/9739
usarmy.rucker.rso@mail.mil
ALASKA
• JB Elmendorf-
Richardson
(800) 478-7384 (AK only)
(907) 384-3500
rso@richardson.army.mil
• Ft. Wainwright
(907) 353-2095
fwarso@wainwright.army.mil
ARIZONA
• Ft. Huachuca
(520) 533-5733/1120 	
army.huachucarso@mail.
mil
ARKANSAS
See Ft. Sill, OK
CALIFORNIA
• Presidio of Monterey
(831) 242-4986 
usarmy.pomrso@mail.mil
COLORADO
• Ft. Carson
(719) 526-2840
usarmy.carson.rso@mail.
mil
CONNECTICUT
See West Point, N.Y.
DELAWARE
See Ft. Meade, Md.
D.C.
See JB Myer-Henderson 
Hall, Va.

FLORIDA
• Central & West
MacDill AFB
(813) 828-0163
army.rso@us.af.mil
• Rest of FL, see
Ft. Stewart, Ga.
GEORGIA
• Ft. Benning
(706) 545-1805/2715
usarmy.benning.imcom.
mbx.g1hrdrso@mail.mil
• Ft. Gordon
(706) 791-2654/4774
usarmy.gordon.rso@
mail.mil
• Ft. Stewart
(912) 767-5013/3326
usarmy.stewartrso@mail.
mil
HAWAII
• Schofield Barracks
(808) 655-1514
armyschofieldrso@mail.mil
IDAHO
Ft. Carson, Colo. or
JB Lewis-McCord, Wash.
ILLINOIS
Ft. Leonard Wood, Mo 
Ft. McCoy, Wisc., Ft. Knox, Ky.
INDIANA
Ft. Knox, Ky.
IOWA
Ft. McCoy, Wisc.
KANSAS
• Ft. Leavenworth
(913) 684-5583
usarmy.leavenworth.
imcom.
mbx.retirements@mail.mil

• Ft. Riley
(785) 239-3320
usarmy.riley.rso@mail.mil
KENTUCKY
• Ft. Campbell
(270) 798-5280
usarmy.campbell.rso@
mail.mil
• Ft. Knox
(502) 624-7236
usarmy.knox.rso@mail.mil
LOUISIANA
• Ft. Polk
(337) 531-0363
usarmy.polk.rso@mail.mil
MAINE
See Ft. Drum, N.Y.
MARYLAND
• Aberdeen Proving Grnd
(410) 306-2322
usarmy.apgrso@mail.mil
• Ft. Meade
(301) 677-9603
armyrsomeade@mail.mil
MASSACHUSETTS
See West Point, N.Y.
MICHIGAN
• UP: See Ft. McCoy, Wisc.
• Lower Mich. 
Selfridge ANGB
(586) 239-5580 
MINNESOTA
See Ft. McCoy, Wisc.
MISSISSIPPI
See Ft. Rucker, Ala.
MISSOURI
• Ft. Leonard Wood
(573) 596-0947
flwrso@mail.mil
MONTANA
See JB Lewis-McChord, 
Wash.

NEBRASKA
See Ft. Riley, Kan.
NEVADA
See Pres. of Monterey, Ca.
NEW HAMPSHIRE
See Ft. Drum, N.Y.
NEW JERSEY
• JB McGuire-Dix-
Lakehurst
(609) 562-2666
usarmy.dix.rso@mail.mil
NEW MEXICO
See Ft. Bliss, Tx.
NEW YORK
• Ft. Drum
(315) 772-6434
usarmy.drum.rso@mail.mil
• Ft. Hamilton
(718) 630-4552
usarmy.hamilton.rso@
mail.mil
• Watervliet Arsenal  
(Wed/Thurs 0800-1300)
(518) 266-5810
wvarso@gmail.com
• West Point
(845) 938-4217
usarmy.westpoint.id-
training.mbx.westpoint-
rso@mail.mil
NO. CAROLINA
• Ft. Bragg
(910) 396-5304
braggrso@conus.mail.mil
NO. DAKOTA
See Ft. Riley, Kan.
OHIO
See Ft. Knox, Ky.
OKLAHOMA
• Ft. Sill
(580) 442-2645 	
usarmy.sill.rso@mail.mil

OREGON
See JB Lewis-McChord, 
Wash.
PENNSYLVANIA
• Carlisle Barracks
(717) 245-4501       
usarmy.carlislerso@mail.
mil
• Tobyhanna Army
Depot (Tu/Wed/Thur)
(570) 615-7019 
army.tobyhanna.rso@
mail.mil
RHODE ISLAND
See West Point, N.Y.
SO. CAROLINA
• Ft Jackson
(803) 751-6715
armyrso.jackson@mail.mil
SO. DAKOTA
See Ft. Riley, Kans.
TENNESSEE
See Ft. Campbell, Ky.
TEXAS
• Ft. Bliss
(915) 568-5204/569-6233
usarmy.bliss.rso@mail.mil
• Ft. Hood
(254) 287-5210
army.hoodrso@mail.mil
• JB San Antonio
(210) 221-9004
usaf.jbsa.502-abw.mbx.502-
fss-fsh-retirement-service-
of@mail.mil
UTAH
See Ft. Carson, Colo.
VERMONT
See Ft. Drum, N.Y.

VIRGINIA
• Ft. Belvoir
(703) 806-4551
usarmy.belvoir.imcom.
mbx.rso@mail.mil
• JB Langley-Eustis
(757) 878-2227
usarmy.eustis.rso@mail.mil
• Ft. Lee
(804) 734-6555
(804) 734-6973
usarmy.lee-rso@mail.mil

• JB Myer-Henderson Hall 
(703) 696-5948/3689
usarmy.jbmhh.rso@mail.
mil
WASHINGTON
• JB Lewis-McChord
(253) 966-5884
usarmy.jblm.rso@mail.mil
WEST VIRGINIA
See Ft. Knox, Ky. 
WISCONSIN
• Ft. McCoy
(800) 452-0923
usarmy.mccoy.rso@mail.
mil
WYOMING
See Ft. Carson, Colo.
PUERTO RICO
• Ft. Buchanan
(787) 707-2061 
usarmy.buchanan.
imcom-atlantic.mbx.
retirement-service-
office@mail.mil

63rd Readiness Division
Mountain View, California
(650) 526-9513/9512
States: AR, AZ, CA, NM, NV, TX, OK 

9th Mission Support Command
Honolulu, Hawaii
(808)438-1600 x3114
Area: HI, AK, Guam, America Samoa, 
Japan, Korea, Saipan

81st Readiness Division
Ft. Jackson, South Carolina
(803) 751-9864/9698
States: AL, FL, GA, KY, TN, LA, MS, NC, 
PR, SC

INSTALLATION RSOs 
(states/territories without Army installations list the RSO serving that area)

RETIREMENT SERVICES OFFICERS (RSOs)
Do you have questions about benefits, SBP, Retiree Appreciation Days, or anything else retirement-related? 

Then contact the RSO for your area or go to the Army Retirement Services website https://soldierforlife.army.mil/Retirement/contact-us.

OVERSEAS RSOs

ARMY RESERVE RSOs

HRC GRAY AREA
RETIREMENTS BRANCH

ARMY NATIONAL GUARD RSOs
To contact an Army National Guard RSO, 

visit the MyArmyBenefits Resource Locator at 
http://myarmybenefits.us.army.mil/Home/Benefit_Library/Resource_Locator.html. 

Click on the state you’re interested in for the National Guard points of contact there. 

HQ IMCOM Europe
0611-143-544-1530
usarmy.rsosembach@mail.
mil

Germany
Ansbach
0980-283-3301
usarmy.rsoansbach@
mail.mil

Baumholder
0611-143-531-2403
usarmy.rsobaumholder@
mail.mil

Bavaria
09641-838539
usarmy.rsobavaria@mail.
mil

Grafenwoehr
09641-83-8709 
usarmy.bavaria.ret-
svcs@mail.mil

Rheinland-Pfalz 
0611-143-541-1021
usarmy.rsor-pfalz@mail.
mil

Stuttgart
07031-15-2010 
usarmy.rsostuttgart@
mail.mil

Wiesbaden
0611-43-548-1614
usarmy.rsowiesbaden@
mail.mil

Belgium
011-32-65-32-6293 
usarmy.rsobenelux@
mail.mil

England
See HQ IMCOM Europe

Middle-East
See HQ IMCOM Europe

Netherlands
011-31-45-526-3848 
usarmy.rsobenelux@
mail.mil

Italy/So. Europe/Africa
Vicenza
011-39-0444-71-4831
usarmy.rsoitaly@mail.
mil

Japan
Camp Zama
011-81-46-407-3940
rso@zama.army.mil

Okinawa
06117-44-4104 
rso@okinawa.mail.mil

Korea
Yongsan
010-2916-0578
usarmy.KoreaRSO@
mail.mil

Camp Humphreys
010-8944-2188
usarmy.KoreaRSO@
mail.mil

88th Readiness Division
Ft. McCoy, Wisconsin
(608) 388-0596/9321
States: IA, ID, IL, IN, CO, KS, MI, MN, MO, 
MT, ND, NE, OH, OR, SD, UT, WA, WI, WY

99th Readiness Division
JB McGuire-Dix-Lakehurst, New Jersey
(609) 562-1696/7055
States: CT, DE, MA, MD, ME, NH, NJ, 
NY, PA, RI, VA, VT, WV & 
7th MSC (Europe)

                             Serving all Soldiers in the Retired Reserve and their families.
               Phone (888) 276-9472 • Fax (502) 613-4524 • christopher.l.hill6.mil@mail.mil

     Download retirement application: https://www.hrc.army.mil/Default.aspx?ID=13664 
     or email request to usarmy.knox.hrc.mbx.tagd-retirement-application-request@mail.mil
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